LunchBox

Support, when you need it,
where you need it.

The LunchBox School Cafeteria Point-of-Sale system is sold, installed, and
supported by Computer Dynamics

- Good technical support can be one of the
most important aspects of purchasing a
new system for your cafeteria. You can
buy a great system, but if you are not
properly taught how to use this new tool,
you will be wasting your money and time.

Our typical new LunchBox customer receives comprehensive on-site training as well as
support staff on-site for your first live day with the system. This ensures that your school's
staff is properly trained and comfortable with their new system from opening breakfast to
generating their state reports.

After the installation, the support does not stop. Your annual support agreement provides
your staff with unlimited support for your system.* Our support staff is available when you
need them & they are ready to exceed you expectations. We utilize the latest technology to
aid us in supporting our customers such as remote connection software that allows us to see
and control your LunchBox computers (with your permission) as if we were sitting in front
of them. Furthermore, our support technicians attend support and training certification
classes. This ensures that they are equipped to provide our customers with a speedy
resolution to any support issues.

Don’t take our word for it!

Just ask your LunchBox sales
representative for a school reference list
and ask our other customers about their
high level of satisfaction with our support
staff.

*Contact your sales representative for
complete details of our LunchBox support
agreement
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